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July 6, 2007

To Our Valued Customers:

EST Testing Solutions, a division of TUV SUD America Inc., is pleased to announce that it has acquired
the test equipment of R & B Test Laboratory and is now able to offer metallurgical testing capabilities in
addition to its full range of environmental, vibration, durability and EMC testing. Along with these assets,
EST is very happy to welcome R & B Test’'s Ralph Gregg and Bill Streiff to the EST team. Mr. Gregg and
Mr. Streiff have many years’ experience performing metallurgical analysis and testing and we look
forward to sharing their unique expertise with both new and familiar clients.

The test equipment has been moved to EST's testing facility located at 345 East 48" Street, Holland,
Michigan, only ¥ mile away from R & B Test's former laboratory. EST’s metallurgical testing capabilities
at this location now include:

Spectrographic Analysis

Hardness Testing

Charpy Impact

Microstructure Evaluation

Plating, Coating Evaluations

Weld Procedure and Welder Qualification

To introduce the EST team and our full roster of testing services, we are hosting an open house at our
Holland laboratory on the afternoon of Friday, July 27. We welcome you to stop by to meet our engineers,
tour our facility and cool off with some Hudsonville ice cream.

Open House
Date: Friday, July 27, 2007

Time: 2:00 — 4:30 p.m.
Location: EST Testing Solutions
345 East 48" Street, Holland, MI 49423
For more information:
Ralph Gregg, Metals Lab Supervisor, 616-546-3902 ext. 412
Nick Flesher, Account Manager, 616-546-3902 ext. 423

EST Testing Solutions continuously strives to offer the most complete, state-of-the-art testing services to
provide the best value to our customers. If you would like to find out more about metallurgical testing, or
to discuss your unique testing needs, please contact us.

Best regards,

Ralph Gregg Nick Flesher
Metals Lab Supervisor Account Manager
616-546-3902 ext. 412 616-546-3902 ext. 423
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